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Client Testimonials

We formed our company in May 2005 and from the outset you were very encouraging and
positive, giving us expert advice on how to drive our company forward. You are an accountant
who makes your clients accountable for the actions they need to take in order to build a
successful business.

You are always looking for opportunities to promote Leading Edge to other companies and are
always happy to spend time with us to discuss ways we can enhance our services. You
genuinely care about your clients and want them to be successful. We regard you as a friend as
well as a trusted business associate.

Your funky and trendy offices reflect your team’s young and fresh approach to accounting. We
really appreciate working with an accountant who values the importance of having fun whilst still
giving a highly professional level of support.

We can'’t speak highly enough of the assistance you and your team have given us since we
formed our company. We would strongly recommend your services to any business owner who
wants an accountant to take an active role in helping them achieve their professional and
personal goals.

Directors, Leading Edge (letter)

“Resolve are a good fit for our business model as they are not typically stuffy and boring and |
feel happy that they are professional and speak well of our business opportunity. They have a
young, fresh approach and somehow make accountancy and tax seem less boring.

Resolve have put together a fee structure that is extremely competitive and comprehensive.
Resolve understand our business and the risks faced by us with regard to Inland Revenue
Investigations and VAT issues”.

Operations Director, National Client (letter)

I can honestly say you make my life very easy from an accountancy point of view (stamped
addressed envelope into the bargain!) Thank you it really is appreciated”

Director, Sales and Marketing Company (email)

“I would not recommend you if | was not entirely confident that you would do a good job for my
friend”

Owner, IT business
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To Whom It May Concern:
Re: Resolve Business Solutions (Resolve)
History and timeline

Resolve has been working with our business for approximately 6 weeks or so now, however, a
lot has happened in that time. We are a national company growing fast that provides estate
Agency Services.

| invited Paul to see me here at our head office. Without prompting, Paul prepared a proposal in
advance of this meeting at our head office, this was impressive. It was clear to me that Paul
understood our business; however, he filled in any gaps in his knowledge by asking lots of
questions in this meeting. He was clearly interested in our business and excited at the prospect
of working with us.

Having discussed the proposal | decided to test the enthusiasm of Resolve by asking Paul if he
could teach on a training course for us the following week. He seemed to relish this challenge
and came down with his business partner the following week to deliver a 2 hour session on our
training course to 5 staff members. Paul had prepared slides and handouts and the session was
very specific to our business. It was very well received. | personally sat in to check the quality of
the material and presentation and was impressed.

Resolve have also provided a book keeping template for us and reworked our business plan.
Resolve are a good fit for our business model as they are not typically stuffy and boring and |
feel happy to let them speak to any member of staff as | know they will be professional and
speak well of the business. They have a young, fresh approach and somehow make
accountancy and tax seem less boring as they teach it.

| have spoken to Resolve on some tax points personally and found them knowledgeable and
very helpful. It is nice to know | have this resource at my disposal. They get things done, there is
no fuss or hassle, and they react quickly and professionally. They have delivered everything
they said they would and exceeded my expectations.

I benefit from their competitive fee structure.

I have no hesitation in recommending them by telephone should anyone want me to do this.

Operations Director
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